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Member / Golfer Interview Questions 

Name: __________________________________  Member □ Guest Golfer □ 

How often do you play here? ________________________________________________ 

How would you rate the experience at the facility during your most recent round? 

Awful   1    2    3    4    5    6    7    8    9    10   Fantastic 

Please elaborate: __________________________________________________________ 

What can ownership do to improve this facility? ________________________________ 

________________________________________________________________________ 

How do you rate the overall competency and service provided by the golf staff? 

Awful   1    2    3    4    5    6    7    8    9    10   Fantastic 

How do you rate the overall competency of the golf course maintenance staff? 

Awful   1    2    3    4    5    6    7    8    9    10   Fantastic 

How do you rate the food and beverage? 

Awful   1    2    3    4    5    6    7    8    9    10   Fantastic 

Do you currently support the food and beverage? ________________________________ 

Are the club golf carts clean and in good repair?  ________________________________ 

Are the range balls clean and in good condition? ________________________________ 

Is the Board of Directors responsive to your questions? ___________________________ 

Do you trust the Board actions? ______________________________________________ 

Please tell me about your worst experience at the facility? _________________________ 

________________________________________________________________________ 

What is/was your profession? _______________________________________________ 

What would make you use the facility more? ___________________________________ 

_______________________________________________________________________ 

 

Name: _________________________________________________________________ 

Address: _______________________________________________________________ 

Email: _____________________________ Cell: _______________________________ 

  


